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Web Site Issue 2 0 0 0 0 0 0 0 2 0 8

Web Dev/New Proj 1 0 0 0 0 1 0 0 0 0 0

Web 
Dev/Enhancement

0 1 0 0 0 0 0 0 1 0 0

KB/Support Page 1 0 0 0 0 0 0 0 1 0 2

General Info 1 0 0 0 0 1 0 0 0 0 0

CIT Categories

Permissions/Shares 5 0 0 0 0 0 0 0 5 0 13

File Hosting 2 0 0 0 0 1 0 0 1 0 5

Backup/Restore 1 1 0 0 0 0 0 0 1 1 6

Active Directory 1 0 0 0 0 0 0 0 1 0 5

Back Office Support

Windows 0 0 0 28 0 4 0 0 24 0 0

Unix 0 1 0 150 0 24 0 0 127 0 0

SQL 0 0 0 11 0 5 0 0 6 0 0

Other 1 0 0 36 0 11 0 0 26 0 0

Oracle 0 0 0 20 0 5 0 0 15 0 0

ASR

Sharepoint-
Troubleshoot

2 0 0 0 0 0 0 0 2 0 4

Sharepoint-General 
Information

4 0 0 0 0 1 0 0 3 0 5

COTS-Other/Install 1 0 0 0 0 0 0 0 1 0 23

Application Support

General Info 0 1 0 0 0 0 0 0 1 0 0

Edit Account 1 0 0 0 0 0 0 0 1 0 17

Access/Login 1 0 0 0 0 0 0 0 1 0 6

Accounts
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Other 1 0 0 0 0 1 0 0 0 0 0

Inaccessible 1 0 0 0 0 1 0 0 0 0 0

Web Site Issue (non-
CIT)

Security Awareness 
Training

1 0 0 0 0 1 0 0 0 0 0

Sanitize 0 1 0 0 0 1 0 0 0 0 0

General Info 0 1 0 0 0 0 0 0 1 0 0

Security

Service Prov-Bldg 12 
Data Center

0 1 0 0 0 0 0 0 0 1 0

Server Support-Server 
Admin

1 0 0 0 0 0 0 0 1 0 11

Network Sec-Firewall 0 1 0 0 0 0 0 0 0 1 0

NIHnet

LocalLAN/Upgrade 0 1 0 0 0 0 1 0 0 0 0

Local LAN

Inquiry 2 0 0 0 0 1 0 0 1 0 9

General Information

MS Outlook 1 0 0 0 0 0 0 0 1 0 19

Email

VPN 0 0 0 1 0 1 0 0 0 0 0

TCP/IP 1 6 0 0 0 0 1 0 1 5 3

Data lines 0 3 0 0 0 0 1 0 0 2 0

Connectivity

Other 0 0 0 1 0 1 0 0 0 0 0

CIT Categories 
Remedy

Total Tickets Closed: 234

Grand Total: 32 18 0 247 0 60 3 0 224 10 1
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Total Tickets Created: 297

Total Tickets Assigned/Pending/Checked Out: 63


